




HERE’S WHAT’S 
IN IT FOR YOU 
The Un-carrier® takes care of its own! Working for T-Mobile means you get amazing
benefits, discounts and perks for you and your family. In addition to medical, dental 
and vision coverage, you have access to additional benefits for your health, your 
future, your life and your extras. 

Planning a baby? Check out our Paid Parental Leave, Free Money for Childcare, 
and Adoption/Surrogacy Assistance programs. 

Taking charge of your financial well-being? Learn about our Stock and 401(k) 
plans! And schedule time with a LiveMagenta Money Coach! 

Looking for Tuition Assistance? We’ve got that too! 

For everyday discounts, take a look at our Mobile Service Discount and our 
Discounts + Perks program. 

When Am I Eligible? 
As a new hire, you become eligible for most benefits on the first of the month following 
30 days of service. For example, if you’re hired on Feb. 5, your benefits would go into 
effect on April 1. Some benefits have a longer or shorter waiting period. If so, you’ll 
see it called out in that section. 

To see more information about your health 
benefits options, check out the Benefits Hub. 

#BEYOU
#BEMAGENTA

MY HEALTH 
Medical 

Dental 

Vision 

Flexible Spending Accounts 

Alight Health Pros  

Telemedicine 

MY FUTURE 
T-Mobile 401(k) Savings Plan

Employee Stock Grant

Employee Stock Purchase Plan

(ESPP)

MY LIFE 
Paid Time Off (PTO) Holidays Paid 

Parental Leave 

Adoption and Surrogacy Assistance 

Free Money for Childcare 

(Childcare Subsidy) 

Tuition Assistance 

Short Term  Long Term Disability 

Life Insurance and AD&D 

 

Voluntary Life Insurance  

Voluntary AD&D Insurance 

LiveMagenta 

MY EXTRAS 



MY FUTURE 
T-Mobile 401(k) Savings Plan

The 401(k) savings plan is offered through Fidelity and allows you to 
save for your future. 

You are eligible to participate in the 401(k) plan immediately 
upon hire. 

You can contribute up to 75% of your regular earnings, and up 
to 85% of your bonus earnings – up the IRS limit each year. 
The limit is $19,500 for 2020. If you are age 50 or older you 
can contribute up to $26,000 in 2020. 

You have two ways to contribute: pre-tax or Roth after-tax. 

You are eligible for the employer match after completing one 
year of service. 

T-Mobile matches: first 3% at 100%, next 2% at 50%.
Employer match is immediately vested.

Employee Stock Grant 

Employee Stock Purchase Plan (ESPP) 

T-Mobile’s Employee Stock Purchase Plan (ESPP) is an opportunity to 
share in company performance by purchasing T-Mobile (TMUS) stock at
a 15% discount through payroll deduction.

Enrollment 
Period 

Purchase 
Period 

Purchase 
Date 

February 15 – 
March 15 

April 1 – 
September 30 

September 30 

August 15 – 
September 15 

October 1 – 
March 31 

March 31 



Adoption and Surrogacy Assistance 
Family is important, and we each build our family our own way. If 
you’re considering adoption or surrogacy, T-Mobile can help make it 
possible by reimbursing you for your expenses up to $14,000 per 
child. 

Free Money for Childcare (Childcare Subsidy) 

If your annual household income (AHI) is less than $99,000 per year 
you are eligible for free money to help with your childcare bills. You 
are not required to contribute your own dollars to a Dependent Care 
FSA. Once enrolled, T-Mobile will make a monthly deposit into a 
Dependent Care FSA. You’ll receive: 

MY LIFE 
Paid Time Off (PTO) 

Taking time away from our jobs to re-charge, to be with loved ones, or 
run those essential errands is important to us all. With the PTO 
program, you get more flexibility, convenience, and control over how 
you want to manage your time off for life’s experiences. You start 
earning PTO right away and can use it as soon as you earn it. Hours 
are awarded bi-weekly. 

Regular Full-Time employees and Regular Part-Time employees begin accruing PTO 
from their first day on the job. Hours are awarded bi-weekly. The amount of PTO 
depends on status and years of service. Carry over up to 80 hours into the next 
calendar year, unless otherwise required by law. 

Year  Full-Time Employees  Part-Time Employees

1-3 152 hours/year 88 hours/year 

4-7 192 hours/year 108 hours/year 

8+ 232 hours/year 128 hours/year 

Holidays 

You will receive 11 paid holidays per year. Regular full-time 
employees will be paid based on their regularly scheduled shift. 
Regular part-time employees are paid up to six hours for each holiday. 

Paid Parental Leave 

To make sure parents get off to a great start, T-Mobile offers paid 
parental leave. Eligibility begins the first of the month coinciding with 
or following 180 days of continuous active employment. 

Birth moms: Covers up to seven weeks of 100% paid leave for the 
birth of a child (called maternity leave) 

Non-birthparents: Covers up to three weeks of 100% paid 
leave for non-birth parents who adopt, use a surrogate or whose 
domestic partner has a baby (called Family Bonding Time) 

$200/month if your AHI is $63,000 or less 

$125/month if your AHI is between $63,000.01 and $99,000 

Tuition Assistance 

It’s never too late to go back to school. After 90 days of employment, 
you’ll become eligible for classes directly related to your position or 
another role at T-Mobile. Classes must be approved in advance. T-
Mobile pays schools directly for tuition on behalf of eligible employees 
when courses are completed successfully with a C- or better, up to 
$5,250 annually for full-time employees and $2,500 for part time 
employees. Even better, T-Mobile partners with several schools that 
offer full tuition. 



MY LIFE 
Short and Long Term Disability 

Life Insurance and AD&D

 Life Insurance 

Voluntary AD&D Insurance 

LiveMagenta 



MY EXTRAS 
Employee Mobile Service Discount 

Great Service at fantastic rates – that’s kind of a no-brainer! Take 
advantage of steeply discounted pricing on T-Mobile’s flagship T-
Mobile ONE rate plan, including up to 12 lines of mobile service with 
Talk + Text + Web, plus up to five mobile internet lines (data only for 
tablets, wearables, IoT (Internet-of-Things) devices, etc.). Plus, you 
can enroll in our retail device installment plans and leases, 
participate in most consumer promotional offers and buy 
accessories at a 25% discount in T-Mobile-branded stores. You’re 
eligible as soon as your new hire information is updated in the 
system. 

Voluntary Benefits 

You have the opportunity to purchase additional voluntary benefits at 
discounted group rates via payroll deduction like:  

Critical Illness - provides a lump sum benefit to help cover both 
expected and unexpected expenses that arise from the diagnosis of 
a covered critical illness such as cancer, heart attack or stroke  

Accident - provides monetary benefits for costs incurred as a result 
of a covered accident such as fractures, ER visits, and lacerations   

Hospital Indemnity - reduces the anxiety of enrolling in a high 
deductible medical plan by providing hospital admission and 
hospital stay benefits to cover some of your added cost

Legal – gives you access to services for a wide variety of personal 
legal matters.  Once enrolled, you’ll have access to a nationwide 
network of over 17,500 participating attorneys.  No deductible, 
copayments, or claim forms required. 

Pet Insurance – protect your pet’s health and your budget. Your pet 
can have coverage for check-ups, accidents or illnesses, and 
significant medical problems.  

Auto and Home Insurance – competitive coverage and special 
savings, as well as free, no-obligation quotes from three leading 
carriers.  It’s simple to comparison shop and potentially save money

 

Employee Discounts + Perks 

You and your family can enjoy special savings on retail 
items, travel, entertainment, dining and much more. Once 
hired, just download the Passport app to see what is 
available in your area. And be sure to check out the Perks at 
Work site for even more discounts! 

Employee Referral Program 
You can earn up to a $1,500 bonus for each person hired 
who you refer to T-Mobile. After all, who is better to bring on 
fresh new talent than our own team members? 

T-Mobile in the Community

At T-Mobile, we believe in not only changing the industry, 
but our communities for good. That’s why we invest in 
youth through national programs for education, career 
exploration and social innovation. 

Our employees support youth causes through our Huddle 
Up Volunteer Grants program, where T-Mobile teams can 
apply for $5,000 grants to support their volunteer efforts. 
Plus, we match employees’ donations to thousands of 
charities, dollar for dollar. And, we don’t just stop there, 
we donate $10 per volunteer hour that they complete, up 
to a combined $2,000 per calendar year. 

Since the Employee Matching and Huddle Up Volunteer 
Grant programs started in 2015, more than $19M has been 
donated by our Employees and T--Mobile Foundation– talk 
about changing our communities! And that’s not all. We 
even get the ball rolling for our employees by giving every 
new hire money in their giving account to give to thousands 
of charities in our system, during their first 90 days. It’s our 
way of sayin Welcome to the Un-carrier!



Title : 
Mobile Associate - Retail Sales  
Brand : 
T-Mobile 
Job 
Description 
: 
“At T-Mobile, we strongly encourage everyone, including people of color, 
veterans, military spouses, individuals with disabilities, lesbian, gay, bisexual, 
transgender, queer and non-binary people, and parents to apply. We are an 
equal opportunity employer and welcome everyone to our team. If you need 
reasonable accommodation at any point in the application or interview process, 
please let us know.  
In your application, please feel free to note which pronouns you use (For 
example- she/her/hers, he/him/his, they/them/theirs, etc)." 
 
Mobile Associate (MA) work as a member of a Retail Team of Experts to 
bring the T-Mobile brand to life. They’re brand ambassadors who build energy 
and excitement around our products and services. They are passionate about 
the connected world and thrive in a fast-paced environment, where technology 
innovations, customer needs, and the Retail experience are continuously 
evolving. They immerse themselves in significant connections with our 
customers, and their ability to build new and deepen existing relationships is 
unmatched across the wireless industry. They continuously work to build 
expertise in uncovering our customers’ needs and have a passion to educate, 
demonstrate and recommend device and service solutions. This role is a 
learning role, where new associates are working with their team and 
proactively building skills and proficiencies, in preparation for the next level 
up as a Mobile Expert. As a Mobile Associate, you will be required to 
successfully complete a 3 week Full Time (week days) new employee training. 
 
Responsibilities : 
Builds proficiency related to serving and selling to our customers, while 
providing a world-class customer experience and building loyalty by: 
•  Helping customers pick up right where they left off in their shopping 
journey, whether online, through Customer Care or in-store. 
•  Exploring individual needs and providing hands-on demonstrations of the 
latest and greatest technology in-store. 
•  Side-by-side selling to find personalized solutions beyond the bare-bones 
device and service plan that keep our customers connected to the people and 
lifestyle they love, including anything from unique accessories cutting-edge 
IoT devices. 
•  Approaching service and sales needs with composure, integrity and 
compassion. 
Becomes skilled with and consistently uses digital tools in interactions and 
onboarding to actively demonstrate: 
•  How our ever-expanding coverage stacks up in our customer’s 
neighborhood, providing them with a lightning fast LTE network 
•  Why T-Mobile plans and services will let our customers live unlimited, feel 
the love, stay connected and go further. 
•  Completes training on T-Mobile in-store experience, new skills and 
processes, knowledge of systems and reference resources. 



•  Makes the most of their time on shift, consistently seeking out information 
between customers, learning about innovations in wireless and technology. 
Establishes relationships with and partners with T-Mobile employees across 
channels, including business and customer service to: 
•  Collectively own the customer experience and resolve issues, creating a 
seamless, run-around-free environment. 
•  Successfully identify and handoff small business leads. 
•  Support team initiatives and create an inclusive environment 
Qualifications : 
•  Passionate customer advocate with the desire to be yourself when connecting 
and having fun doing it! 
•  Competitive drive and proven ability to succeed in a fast-paced sales 
environment. 
•  Willingness to work alongside peers and store leaders, learning and sharing 
ideas, while serving customers and providing resolutions to issues. 
•  Effective at balancing customer needs and performance goals. 
•  6 months of customer service and/or sales experience, Retail environment 
preferred. 
Okay. You've seen what we're looking for and you're up to the challenge. 
Here's what we can offer you in exchange for your world-class work: 
•  Driven base pay plus milestone bonuses 
•  Benefits for part-time and full-time associates 
•  Medical, dental and vision benefits 
•  Matching 401(k) 
•  Generous paid time-off programs 
•  Phone service discounts 
•  Education reimbursement 
•  Serious growth potential for your career! 
This is the opportunity to do something special and join a company 
revolutionizing the wireless industry. And we couldn’t do it without someone 
like you. So, what do you say? Isn’t it time you explored what could become 
the career move of a lifetime? We invite you to apply today! 
 
Minimum Qualifications : 
•  At least 18 years of age 
•  Legally authorized to work in the United States 
•  High School Diploma or GED 
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