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Frequently Asked Questions 

Check-in F.A.Q.s 

 

Question: When can I check-in? 

After 2:00 pm on your scheduled day of arrival. In order to adequately prepare your room for 

your arrival, we ask that you do not attempt to check-in earlier than this time. 

Question: Where do I check-in? 

Craig:  A Craig Residence Life staff member will contact guests to make check-in appointments.  
The time and location for check-in will be established at that time.   

Rangely:  The Ross Hall Front Desk is the main check-in location for summer conference guests.  

The Ross Hall Front Desk may be reached by calling 970-629-0946 

Dining F.A.Q.s 

 

Question: Where do I eat while I am here? 

Craig:  Unfortunately, we are unable to provide dining options at our Craig location.  However, 

Craig has many local eateries guests should consider visiting.  Additionally, Craig apartments 

come equipped with a full service kitchen for guest use.  Guests are responsible for providing 

their own kitchenware and utensils.   

Rangely:  Participants electing to purchase meal options or who decide they would like to eat on 

campus after their arrival will dine in the Johnson Cafeteria.  Guests interested in dining off 
campus are encouraged to try one of our few (but good and tasty) local eateries. 

General F.A.Q.s 

 

Question: Are phones provided in each room? 

Craig:  Phones are not provided in Craig. 

Rangely:  Due to the popularity of cell phones amongst our guests, CNCC has opted to remove 
the phones from our residence halls replace them with data ports. 

Question: Can guests bring their computers and connect to the internet in their rooms? 

Craig:  Unfortunately, we are not able to provide internet access to guests in the apartments on 

our Craig campus.   

Rangely:  Guests may use the college’s student wireless network, which does not require a 

username, password or authentication. 

Question: I want to bring my group here. How do I start the planning process? 

You may begin by submitting our online group request form on our Summer Conference Housing 

Program page - https://www.cncc.edu/summer-conference-housing-program/.    Once you have 

completed the form, we will review our available space to determine if we have the ability to host 

your group. If we do, one of our staff members will walk you through the planning process. You 

may also contact our offices directly for more information by email at housing@cncc.edu or 

phone at 970-675-3220. 

Question: If I'm driving to the College, where can I park? 

https://www.cncc.edu/summer-conference-housing-program/
mailto:housing@cncc.edu
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Parking on both campuses is in front of the buildings where guest will reside.  While guests 

should register their vehicles, there is no additional cost for parking.  

 

Question: Due to delays I won't be arriving to check-in until late at night. How late can I pick up my 

keys? 

Craig:  In the event of a late arrival, guests will be provided a contact number for the RCA who 

will assist with the late check-in. 

Rangely:  The Ross Hall Front Desk is open for check from 2 p.m. – 10:30 p.m.  In the event of a 

later arrival, guests will be able to phone the RCA on duty who will be able to assist with check-
in. 

Question: What dates can I bring my event to Colorado Northwestern Community College and utilize 

housing in the residence halls? 

Summer Conference Housing operations traditionally run from run from the third week of May 

through the second to last week of July.  For 2017, our season will take place between Sunday, 
May 14th at 7:00am through Saturday, July 22nd at 3:00pm. 

Question: What is the housing deposit? 

CNCC does not currently require a deposit for reservations.  However, a reservation is not 

considered final until it has been paid in full.   

Question: What time do I have to vacate my room on the last day of my reservation? 

Checkout time is at noon.  We ask that you return your keys by this time so we can adequately 

prepare the space for the next conference that will use it. Please note that you may be charged for 
an additional night if you fail to return your keys by noon on last day of your reservation. 

Question: When will I receive my final invoice for my program? 

Please keep in mind that our program requires pre-payment for reservation confirmation. Guests 

will receive an initial confirmation email (invoice) detailing their reservation and payment 

method.  Once the reservation has been paid, guests will receive a final reservation confirmation. 

Question: Why does it cost so much to replace a lock? 

The safety of our guests is of great importance to us. For this reason, when a key is missing, the 

corresponding lock is removed, destroyed, and replaced with a new lock. All additional keys to 
the lock are destroyed and new keys are cut. 

Mail F.A.Q.s 

Question: How do I get my mail? 

Craig:  All mail is delivered to the Campus Bookstore and picked up by Residence Life staff. 

When you receive mail, a staff member will notify you by placing a notice on your door or send 

you an email. You may stop by the Student Services front desk at the main building on the CNCC 

campus to pick up your mail. 

 

Rangely:  All mail is delivered to the Campus Bookstore and picked up by Residence Life staff. 

When you receive mail, a staff member will notify you by placing a notice on your door. You 
may stop by the Ross front desk to pick up your mail. 
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Question: What will my mailing address be while I am staying at Colorado Northwestern Community 

College? 

Craig: Mail should be addressed to: 

Your Name 

Your Conference Group Name (if applicable) 

c/o CNCC Department of Residence Life 

2801 W. 9th St. 

Craig, CO 81625 

 

Rangely:  Mail should be addressed to: 

Your Name 

Your Conference Group Name (if applicable) 

c/o CNCC Department of Residence Life 

500 Kennedy Dr. 

Rangely, CO 81648 

 

 


